<html> 

<head>

</head>

<body> 

Dear ${firstname}, 

<p>

We are constantly striving to improve the service we provide to you.  To help us, we need your feedback. We would be grateful if you could answer a couple of questions about how well we responded to your request using the following link:

<p>

<a href="${survey_url}">Please give us your feedback</a>

<p>

Regards<br>

VP Customer Support

<p>

If the above link is not active please copy and paste everything below in to your browser window

<p>

${survey_url}

 </body>

</html>
